
Death Abroad: Guidance and Care

A team member or family member has died outside of the 
United States and the death is verified as true.

Team Leader will immediately notify Area Director (AD) of the death of a team member or 
family member, if it is the team leader who has died or their family member, a designee 
will notify the AD. The AD will notify the Regional Director (RD) and the Regional Office.  
The RD will notify the Executive Director. AD will notify the regional member care leader. 
The regional member care leader will notify the regional security provider.

The team leader and one other person will 
go to the death scene, hospital, or police 
station to ascertain details of the death. 

The leader will follow the  
death communication 
plan. 

The leader will follow best 
practice and notify the family, and 
initially provide care and support. 

The leader will follow the initial 
communications plan.

The leader or designee will  follow 
best practice and notify family.

Team Leader and AD verify family has care 
and support.  Consider Mental Health Pathway. 

Follow guidance for Consular Report of 
Death and Repatriation of Deceased. 

Does the person have family in country with them? Yes No

Does the family know about the death?Yes No

https://docs.google.com/document/d/1PsPTfIUuCIaHRnSQiQ6-ibx-8HlvCDIMI6GAtySaROo/edit?tab=t.0
https://docs.google.com/document/d/10-p1_nTC8TLOo3QfSgG4gB08yxpV0rHmxO7RxYoAwx0/edit?tab=t.0
https://docs.google.com/document/d/1wXvI2e2uy4Q8RfkrFe-HXVtsca9YsWIlAEx-yc98Lwo/edit?tab=t.0
https://docs.google.com/document/d/10-p1_nTC8TLOo3QfSgG4gB08yxpV0rHmxO7RxYoAwx0/edit?tab=t.0
https://drive.google.com/file/d/1GXJmeS5YeEHZ8NaK69xu2ZXBJP5hkC7G/view
https://docs.google.com/document/d/117ry7N9imFozMiyNQxRGiHP_S3ZoGJpUeRRurAxyF4s/edit?tab=t.0#heading=h.i4okgykszfhn

